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CSSir: 

p Prior to examination, please amend the above-identified application as follows: 

§3XK 

Sl IN THE CLAIMS: / 

tI S Please add claims 17-22 as follows and cancel claim 1, without prejudice. 

>- 1 7. A telephone call processing systerrVfor receiving calls through a telephone 
^(Communication facility from a multitude of termfaals for processing in an interface format 
j0 wherein callers are cued by voice signals suppled to said multitude of terminals and respond 

with digital signals, as by actuating push buttons at said multitude of terminals, said system 
receiving digital signals indicative of DNIS, said system comprising: 
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means for selectively receiving calls fromiaid multitude of terminals to establish 
telephone communication with a select subset of callers utilizing calling number 
identification signals automatically provided by a telephone facility, said interface format 
selected by said digital signals indicative of BNIS; 

means for providing identification signals for said callers of said select subset; 
means for individually cuing saidyballers of said select subset to provide digital 
signals for processing to isolate a sub-subset of said callers; and 

means for storing identificatioi/ signals for said callers of said sub-subset. 

jS^s. A telephone call processing system according to claim 17, further comprising: 
f / ^random number generator for isolating said sub-subset of said callers. 

19. A telephone call processing system for receiving calls from a multitude of 
fierminals for processing in an interface format/Wherein callers are cued by voice signals supplied 
fto said multitude of terminals and respond wi/h digital signals, as by actuating push buttons at 
Hsaid multitude of terminals, said system cor/prising: 

means for receiving calls frZm said multitude of terminals and establishing 
telephone communication to selert a subset of callers based uporfonhne)esponses 
provided by said select subset oflcallers to questions, said means for receiving calls 
utilizing automatic number identification signals associated with a calling terminal 
automatically provided by a telephone facility; 

means for providing jQentification signals for said callers of said select subset; 

and 

means for processing data relating to said callers of said select subset to isolate a 
sub-subset of said callers.i 

A telephone call processing systerA according to claim 19, further comprising: 
a random number generator for isolating said sub-subset of said callers. 

AA '0 X 21. A telephone call processing system for receiving calls from a multitude of 
'terminals for processing in an interface/format wherein callers are cued by synthesized voice 
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signals supplied to said multitude of terminals and/respond with digital signals, as by actuating 
push buttons at said multitude of terminals, said system comprising: 

means for selectively receiving calls from said multitude of terminals to establish 
telephone communication with a selecysubset of callers, said means for selectively 
receiving calls comprising means for /eceiving calls in a plurality of call modes including 
a toll free calling mode and a-caller tfiarge calling mode; 

means for providing identification signals for said callers of said select subset; 
means for individually cueing said callers of said select subset to prompt digital 
signals for processing to isolate af sub-subset of said callers; and 

means for storing identification signals for said callers of said sub-subset. 
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22. A telephone call processing system for receiving calls from a multitude of 
Qerminals for processing in an interface format wherein callers are cued by synthesized voice 
Signals supplied to said multitude of terminals and respond with digital signals, as by actuating 
f'push buttons at said multitude of terminals, said system comprising: 

means for receivir/g calls from said multitude of terminals and establishing 
telephone communication to select a subset of callers based upon online responses 
provided by said select Subset of callers to questions, said means for receiving calls 
comprising means for /eceiving calls in a plurality of call modes including an "800" toll 
free calling mode andf a caller charge calling mode; 

means for providing identification signals for said callers of said select subset; 

and 

means for r/rocessing data relating to said callers of said select subset to isolate a 
sub-subset of said/callers. 
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REMARKS 

By this preliminary amendment, applicant is canceling claim 1, without prejudice, and 
introducing claims 17-22 for the Examiner's consideration. Claims 17-22 are generally similar 
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to claims 20-25 of the parent co-pending application Serial No. 08/480,185. Consideration of 
these claims in the present application is respectfully requested. 

Respectfully submitted, 
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